STATEMENT OF COMMITMENT 
<the organization> is committed to the safety and wellbeing of all children and young people, especially those who use our services. Our workers will treat all children and young people with respect and understanding at all times and listen to their concerns. To ensure children and young people are kept safe from harm, the following code of conduct for interacting with children and young people applies. 
This code will be reviewed annually at a minimum by the (Board).
EMPLOYEES ARE EXPECTED TO:
· Demonstrate current knowledge, skill, care and courtesy at all times
· Adhere to policies and procedures as specified by <the organization>
· Attend allocated work at the specified time or as determined eg roster
· Approach people accessing services, staff and members of the public with courtesy at all times
· Work within Work Health and Safety legislative requirements, and organisational policy ensuring clients and staff are not endangered in any manner.
· Be appropriately dressed at all times taking into consideration the worksite attended
· Respect the rights of the children and organisation to confidentiality
· Conduct themselves in a professional manner at all times, as they are representing <the organization>
· Ensure they have appropriate information at the commencement of each shift to ensure all duties can be carried out efficiently and effectively
· Be aware of the Duty of Care responsibilities and to work in a safe and professional manner at all times.
· Approach all individuals with respect, dignity and as valued customers of the organisation 
· Behave according to acceptable professional and social standards at all times.
WHO MUST COMPLY WITH THE CODE OF CONDUCT? 
This code of conduct applies to all paid employees, volunteers and visitors who enter our service environment. 

	The standards of appropriate behaviour 
	Appropriate 
	Inappropriate 

	Language 
	Using encouraging/positive words and a pleasant tone of voice 
Open and honest communication 
	Insults, criticisms or name calling 
Bullying, swearing or yelling 
Sexually suggestive comments/jokes 
Engage in open discussions of a mature or adult nature in the presence of children (for example, personal social activities)


	Relationships 
	Being a positive role model 
Building relationships based on trust 
Empowering children to share in decision making 

	Favouritism or giving gifts 
Spending excessive amounts of time alone with children 
Contact outside of working hours (either physical or via email/phone) 
Bullying, harassment 
“Grooming’ children or young people.
Having contact with a child or their family outside of our organisation without our knowledge and/or consent (for example, no babysitting).

	Physical Contact 
	Allowing for personal space 
Touching due to medical emergency or protecting from physical harm 
Non-threatening 
Sitting on laps could be appropriate sometimes, for example while reading a storybook to a small child in an open plan area.

	Violent or aggressive behaviour including hitting, kicking, slapping or pushing 
Kissing or touching of a sexual nature consistent with ‘grooming’ 
Exhibit behaviours with children which may be construed as unnecessarily physical (for example inappropriate sitting on laps). 


	Social media
	Supporting children to access their own social media
Use of internet/mobile phone for work related purposes only
	Having any online contact with a child or their family (unless necessary, for example providing families with e-newsletters)

	Risk management (online and physical) from adults or other children
	Adhering to our child safe policy at all times 
Taking all reasonable steps to protect children from abuse
Treating everyone with respect
Listening and responding to the views and concerns of children, particularly if they are telling you that they or another child has been abused and/or are worried about their safety or the safety of another
	Sending inappropriate emails


	Cultural diversity
	Supporting children and their families to celebrate culturally appropriate events.
Promoting the cultural safety, participation and empowerment of children with culturally and/or linguistically diverse backgrounds (for example, by having a zero tolerance of discrimination)
	Discriminate against any child, including because of culture, race, ethnicity or disability

	Aboriginal and Torres Strait Islander peoples
	Promoting the cultural safety, participation and empowerment of Aboriginal children 
	[bookmark: _GoBack]Never question an Aboriginal child’s self-identification

	Children with a disability
	Promoting the safety, participation and empowerment of children with a disability (for example, during personal care activities)
	Do things of a personal nature that a child can do for themselves, such as toileting or changing clothes

	Other 
	Appropriate attire/clothing for role 
Reporting any allegations of child abuse and ensure any allegation to reported to the police or child protection.
If an allegation of child abuse is made, ensure as quickly as possible that the child(ren) are safe 
Encourage children to ‘have a say’ and participate in all relevant organisational activities where possible, especially on issues that are important to them.


	Using alcohol or other substances before or during work 
 Inappropriate clothing 
Put children at risk of abuse (for example, by locking doors)




Management of breaches of the code
Refer Performance management procedure	

Refer also the child safe policy and reporting procedure
By observing these standards, you acknowledge your responsibility to immediately report any breach of this code to [INSERT NAME OF ORGANISATION]
.
If you believe a child is at immediate risk of abuse phone 000.

I agree to adhere to this Code of Conduct:

Name: ……………………………….............

Signature: ……………………………………

Date: ……………………………………........

	

	

	




